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Options. Understanding the Data Landscape. Clickstream Data.
Outcomes Data. Research Data. Competitive Data. Chapter 3
Overview of Qualitative Analysis. The Essence of Customer
Centricity. Lab Usability Testing. Heuristic Evaluations. Site
Visits (Follow-Me-Home Studies). Surveys (Questionnaires).
Summary. Chapter 4 Critical Components of a Successful Web
Analytics Strategy? Focus on Customer Centricity. Solve for
Business Questions. Follow the 10/90 Rule. Hire Great Web
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Capturing Data: Web Logs or JavaScript tags? Selecting Your
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Framing. Week...
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